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Capability Consultant For Software. 
Sector: ICT 
 

Project Value: JD1-3M 
 

Location: Amman, Irbid 

Potential Opportunity 
The ICT industry currently represents 10% of Jordan’s GDP, and has ambition to promote 
itself as an excellent location for: software development, Captives, R&D opportunities, Call 
Centers and Arab/English product developers. So far, some excellent success stories but 
arguably not reached its full potential. A potential barrier to further development maybe a lack 
of perceived credibility of the sector. The introduction of an accreditation process for skill 
development such as the Capability Maturity Model (CMM) could be very useful in attracting 
larger contracts. 
In fact CMM has been upgraded to the next generation called CMMI - bypassing Jordan.  The 
Software Engineering Institutions (like: Garnegie Mellon) in conjunction with institutional 
developers, are keen to pursue ‘The Capability Maturity Model Integration’ (CMMI) system as 
an industry standard. CMMI accreditation increasingly features in international tenders and is 
considered essential for future business development.  Therefore, to attract international 
interest, Jordan’s ICT community may need to embrace this model increasing their level of 
attractiveness.   
I. Description of the Business 
International Consultant, with extensive CMM and CMMI experience, accredited for training, 
auditing and CMMI certification for the various levels. Typical ICT investment requirements. 


